PRIVATE BANKERS SINCE 1672

Ist October to 31st December 2020

Availability of our
Digital Services



Overview

The following metrics provide a comparison of the daily statistics for the quarterly period (1st October to
31st December 2020), of the availability and performance of C. Hoare & Co’s. Online & Mobile Banking
service and our Open Banking service. This data is reported quarterly and will be published in the month
following quarter end.

Glossary

PSU Interface: The Online & Mobile Banking service made available to C. Hoare & Co. customers
Dedicated Interface: The Open Banking service made available to third party companies

PISP response (millisecs): The response time for PISP requests

AISP response (millisecs): The response time for AISP requests

CBPII response (millisecs): The response time for CBPII requests

A full explanation of the terms can be found on the Open Banking glossary at:
https://www.openbanking.org.uk/about-us/glossary/
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. . . . PISP AISP CBPII
Day Date U?ot/:)r)ne D°V(‘Q,2‘)'me (F::ﬁf’iggs; U?ot/:)r;e DO%D:)' me response response response Errf;tge(izgnse
(millisecs) (millisecs)  (millisecs)
1 01/10 100.00 0.00 1154 100 0 0 0 0 0
2 02/10 100.00 0.00 1021 100 0 0 0 0 0
3 03/10 100.00 0.00 361 100 0 0 0 0 0
4  04/10 100.00 0.00 788 100 0 0 0 0 0
5 05/10 100.00 0.00 1035 100 0 0 0 0 0
6 06/10 100.00 0.00 899 100 0 0 0 0 0
7 07/10 100.00 0.00 854 100 0 0 0 0 0
8 08/10 100.00 0.00 934 100 0 0 0 0 0
9 09/10 100.00 0.00 871 100 0 0 0 0 0
10 10/120 100.00 0.00 370 100 0 0 0 0 0
11 11/10 100.00 0.00 776 100 0 0 0 0 0
12 12/10 100.00 0.00 930 100 0 0 0 0 0
13 13/10 100.00 0.00 950 100 0 0 0 0 0
14  14/10 100.00 0.00 975 100 0 0 0 0 0
15 15/10 100.00 0.00 989 100 0 0 0 0 0
16 16/10 100.00 0.00 932 100 0 0 0 0 0
17 17/10 100.00 0.00 381 100 0 0 0 0 0
18 18/10 100.00 0.00 816 100 0 0 0 0 0
19 19/10 100.00 0.00 1043 100 0 0 0 0 0
20 20/10 100.00 0.00 905 100 0 0 0 0 0
21 21/10 100.00 0.00 1088 100 0 0 0 0 0
22 22/10 100.00 0.00 1063 100 0 0 0 0 0
23  23/10 100.00 0.00 977 100 0 0 0 0 0
24 24/10 100.00 0.00 339 100 0 0 0 0 0
25 25/10 95.84 4.16 444 100 0 0 0 0 0
26 26/10 100.00 0.00 686 100 0 0 0 0 0
27 27/10 100.00 0.00 765 100 0 0 0 0 0
28 28/10 100.00 0.00 771 100 0 0 0 0 0
29 29/10 100.00 0.00 909 100 0 0 0 0 0


https://www.openbanking.org.uk/about-us/glossary/
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27/12  100.00 0.00 376 100 0 0 0 0 0
28/12  100.00 0.00 373 100 0 0 0 0 0
29/12  100.00 0.00 662 100 0 0 0 0 0
30/12  100.00 0.00 638 100 0 0 0 0 0
31/12  100.00 0.00 600 100 0 0 0 0 0

This service is available for Account Information Service Provider (AISP) and Payment Initiation Service
Provider (PISP) requests.

Our current Open Banking service does not facilitate requests from Card Based Payment Instrument Issuer
(CBPII).



